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TECHNOLOGY AND DOMESTIC ABUSE

Fechnology and abuse as concurrent phenomena have increased exponentially
overthe last two decades, largely due to the increase in easily accessible farms of
technology, including cellular telephones (calling, texting, imaging. and rracking
capahilities) and nternet technologies (e-mail: instant messaging, public message
ferams; identy theft of financial. persanal. and privawe information: and tracking
ol brawsing histories) wsed 1o facilitate domestic abuse,

in the past 20 years, technology has served as bodi bane and boon o victims of
domestic abuse. in the 1990s, soviely commenced widespread use of Uie Interne
and digital mohile telephones. \With miote than SO percent ol Americans using e
lnternet in 20071 and 96 percent of 1S citizens using cellular phones (CT1A
20111 new media forms have been used to exacerbate and abet perpetrators whe
can now abuse through a variety of methods.

In the realm of Internet behaviors. cyberbullying has been studied extensively o
lerms of peer relwtionships. However. the wse of teehnological resources 1o psycho-
witcally abuse o domestic victim has not received comparable attention {rom
domestic abuse researchers. Cyberstalking, also primarily stucied in nondontesiic
LILexts, is typically perpetrated ALUNSE ex-Intmates. Ta INCrease coervive control
and harassment aver viciims. abusers van increase the mmediacy of their ubusive
behavior through e-puail. instant messdping. chat room conversations, and by
wonstant menitoring o webpage histories or using keyloggers (keystroke tracking
soltware), While in or oul of domestic rehuwionships with thetr viciim, alyusive puart-
hers can send harmiful e-mail messages 1o a vietin and access passwords in order o
sendd e-matl messages on behalf of victims e, Inappropriae messages Lo their col-
leagues. famity. and fricads sent from the victin's e-mail accounts). Social metwork-
Ing sites such as Facehook. orgrzational intranets, Youlube, and Linkedin can be
Used to publically hunnliate victims,

Cellular elephones are another primiary technalogy used by domestic abusers.
Fhe most common form of abuse comniited in this contest is that of LeXting wi-
Males—o mantam a constant psychological presence in their lives: o sened hunlul
messages. inages, or videos: and 1o habitwally interrupt the clay-to-day life of 1he
victin. - addivion to simply calling or leaving vorce messages for their victins,
abusers also use cellular telephones in domestic abuse by tracking via global posi-
Honing systems: monitoring by uccessing the call histories ol particular accomnts:
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relabeling. changing, and deleting vicuims™ saved contact informaton: and altering
account access and calling plans without their knowleclge.

Recent studies of technological domestic abuse perpetration indicate not only
thar victims consistently report experiencing this means of abuse, bu alse that cur-
rent insiriuments used Lo assess abusive behaviors have not adapted to include tech-
nolagical methods of abuse. Initial work in this area supports the idea of technology
use as a generational phenomenen, with higher prevalence of abuse-via-technology
heing reparted more by younger victims than by their older counterpartis—a linding
not maintained otitside this context, m cases of abuse without technologcal means.

To date, Internet services and cellular telephones ave the primary methads of
abuse-via-technuology. Further. technological innovations have merged the power
of these tools, sith recent abilities to access the Internet from a cellular telephone,
or smartphone. Most domestic abuse research on this phenomenon has focused
anleenage relationships, The use of technology for abusive means in adult partner
and tamily relationships has yet to be thoroughly examined.

Sce afsor Stalking; Types ol Domestic Abuse
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